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10 Moneyleck Road
Rasharkin 

Co Antrim

BT44 8QB

TELEPHONE

Appointments




028 2957 1203
Repeat Prescriptions



028 2957 1655
Fax No





028 295 71709

Practice Website




www.rasharkinhealthcentre.co.uk
E-mail address




practicemanager.360@rasharkinhc.gp.n-i.nhs.uk
This leaflet tells you useful information about the surgery. You can also get detailed information about our surgery on our practice website.
Practice History
The present Health Centre was opened in 1977. The doctors at that time were Dr Edwin Henderson and Dr Pamela Young. The Health Centre building was extended in 1998.
In August 2004 Dr Catherine Henderson joined the practice. After Dr Edwin Henderson’s retirement in March 2006 Dr Shaun McBride also joined. The practice is not a limited partnership.
Practice Area 
The practice covers an area 7 miles from the health centre

                                 







Doctors 
Dr C P Young

M.B., B.C.H., B.A.O.(Hons) QUB 1971




M.R.C.P., D.C.H.

Dr C R Henderson

M.B., CHB., Bristol 1996




M.R.C.P.C.H., M.R.C.G.P, D.C.H,





D.Obst. R.C.O.G.

Dr  S W McBride 

M.B., B.C.H., B.A.O.  QUB 1996

M.R.C.G.P, D.C.H, D.G.M, DMH, D.R.C.O.G

Health Centre Opening Hours
Monday

8.30am  -  6.00pm

Tuesday

8.30am  -  6.00pm

Wednesday

8.30am  -  1.00pm

Thursday

8.30am  -  6.00pm

Friday


8.30am  -  5.30pm 
Surgery Hours
MONDAY                             M                       PM

Dr Young                           9.00 - 11.00           3.30 – 5.30

Dr McBride                         9.00 - 11.00           2.30-4.30
Dr Henderson                           ------                      ------

TUESDAY

Dr Young                          9.00 - 11.00           3.30 - 5.30

Dr Henderson                    9.00 - 11.00           2.00 - 4.00

Dr McBride                            ------                        ------  

WEDNESDAY

Dr Young                       9.00 - 11.00              CLOSED**
Dr Henderson                  ------                       CLOSED**
Dr McBride                     8.50 – 10.50             CLOSED**

THURSDAY

Dr P Young                           ------                      ------

Dr Henderson                  9.00 - 11.00           2.00 - 4.00
Dr McBride                      9.00 - 11.00           2.00 – 4.00                 

FRIDAY

Dr Young                              -------                  --------

Dr Henderson                    9.00 – 11.00                *                         

Dr McBride                        9.00 - 11.00                *

(* Surgery from 2.00 – 4.00 and 3.00 – 5.00 – Alternate weeks)
**Patients should note that Rasharkin Health Centre is closed at 1.00pm on a Wednesday. Re-opening at 8.30am on Thursday

Patients who need the services of a doctor urgently during this time should contact: 
Kilrea Health Centre – 08445 769 226
Appointments

All consultations are by appointment and can be either made by telephone or in person at the reception desk. Each appointment is for one patient only. Patients have the right to request the doctor of their choice and the surgery will try to accommodate this whenever possible.

Appointments for procedures or medicals may be scheduled. Patients requesting these types of appointments should make the receptionist aware so that the appropriate time is booked for the appointment.
For routine consultations with a doctor we will aim to offer patients an appointment within two working days of the request although this may not always be with your doctor of choice.  For medically urgent requests, we will offer a doctors’ consultation on the same day.
Waiting Times:

· surgeries will normally start on time

· we expect patients to be seen within twenty minutes of their appointment time, and in the event of a delay we will offer an explanation.

· when a doctor is called away on an emergency we will inform the patients and give them an opportunity to book an alternative appointment, or if preferred, to be seen by another doctor.

Home Visits
If you are housebound or too ill to come to surgery the doctor may visit you at home.  Requests for home visits should be made before 10am whenever possible. The receptionist may ask you a few details to allow the doctor to assess the urgency of your case.

Home visits should be medically justifiable and not requested for social convenience.

Out of Hours Emergencies
The practice is covered for emergencies out-of-hours (eg bank holidays, after 6.00pm in the evening and at weekends) by Dalriada Urgent Care. In an emergency this service can be contacted by phoning 25663500 and giving the details to a receptionist. A doctor/nurse will then call you back.  Please remember this service is for EMERGENCIES ONLY.

On Wednesdays from 1pm to 6pm patients should contact Kilrea Health Centre for URGENT medical requests on
 08445 769 226.
Prescriptions
Requests for repeat prescriptions are taken by reception staff either in person at the desk or by telephone between the following hours 8.30am – 11am and 1.30pm – 3pm. Repeat prescriptions can also be ordered online 24 hours a day via our practice website www.rasharkinhealthcentre.co.uk
We would request patients give 24 hours notice for all repeat prescription requests. Repeat prescription requests will be available the next working day after 2 pm.
Acute prescription requests will be dealt with the doctor on the same day as request and if ordered in the morning will be available for collection after 2pm. Acute requests ordered in the afternoon that day will be issued after 5pm or sooner if deemed necessary by a clinician.
Telephone Advice
The doctors have a small number of telephone slots each morning which can be booked, on request, by reception on the day of the request only. These telephone appointments should only be used for routine matters.  The receptionist will ask the patient for contact details and a brief reason regarding the nature what they wish to discuss with the doctor.

Please note these slots should not be used if a surgery consultation with a doctor is required. The doctor will ring the patient back when they are free during the morning and speak to the patient.
In order to reduce interruptions during consultations and in the interest of confidentiality, telephone consultations with a doctors should be in these slots except in an emergency. The receptionist may ask you to ring the next morning if all the telephone appointments are booked for that day. If you feel it is more urgent please inform the receptionist regarding this
If you have an emergency please contact the reception immediately and state that you have a medical emergency. In some cases the receptionist will be required to take some detailed information.
Test Results
When a doctor or nurse arranges for a test to be taken the patient will be informed how to obtain the result. Most blood results are normally available after 2 pm the following day by telephone or by calling at reception. Please note information will not be give to another person unless consent has been given
Practice Staff
Practice Manager

         Elaine Doey

Office Manager


Betty Hazlett

Reception Staff


Mary McCurdy






Sharon Jackson
Practice Nurse


Claire McKeague 
SRN North Down Group 
Treatment room Nurse 

Eleanor Cox

SRN Royal Victoria Hospital
District Nurses


Senior Nurse Pauline McKenna 





 & 





& District Nursing Team
Health Visitor



Bridgeen McMullan
RGN 93, BSc Hons Community Nursing 2000








Dip Health Visiting 2000
Midwife



Susan Mullane
RM 89 Edinburgh, Bsc Hons Prof.Development








In Nursing, speciality in teaching
Speech Therapist


Suzanne Gamble
Dietician



Bronagh O’Brien 
MSc Dietetics at University Ulster, Coleraine 2006 
TREATMENT ROOM

(Appointment only)
The Treatment Room Nurse is available every day
 


A.M


P.M
Monday

9.00 – 12.30

2 – 5.15 

Tuesday

9.00 – 11.30 

--------

Wednesday

9.00 – 11.30

--------

Thursday

9.00 – 12.30

2 – 5.00

Friday


8.30 – 11.30

3 – 4.45
Available for taking blood samples, travel vaccines and advice, blood pressure

checks, health promotion advice and minor injuries.

SPEECH THERAPY 

(Appointment Only - Thursday)

DIETICIAN

(Appointment Only - First Monday of Each Month)

Clinics/Services Provided
WELL WOMAN CLINIC

(Appointment only Monday and Tuesday)

This service is open to all women and includes cervical smear, breast examination and family planning done by the Practice Nurse or Doctor.

CHILD HEALTH IMMUNISATIONS

(Appointment only Tuesday mornings)

The practice will provide a childhood immunisation service within current guidelines.


MINOR SURGERY/JOINT INJECTIONS

(Appointment only)

These procedures are performed by Dr McBride. Please inform reception when making an appointment to allow the appropriate time to be booked for your appointment.  This clinic is not available on a Thursday afternoon.
HEALTH PROMOTION CLINICS

(Appointment only Monday and Tuesday)

The following clinics are offered by appointment

with the Practice Nurse:

· Diabetic Clinic

· Asthma and COPD Clinic

· Vascular Clinic

· Registration Medicals for New Patients

· Travel Vaccination Clinic

· Health Screening Clinic
ANTE NATAL CARE

(Appointment Only Friday 9.30 - 12.30)

This is in conjunction with the community midwife.

Disabled Access
Our surgery is all at ground level. We have disabled access for all patients’ services and facilities. We also have disabled car parking facilities.
Suggestions and Complaints
We welcome suggestions about how we can improve your medical services.  If you have any suggestions please contact the Practice Manager or one of the GP partners. Alternatively there is a comments box available in reception.
This practice has a complaints procedure should you be dissatisfied with any aspect of the practice or your care. Complaints are dealt with by Dr Young or the Practice Manager who will to happy to speak to you. There is also a complaints leaflet available from reception which fully explains this procedure. All complaints will be acknowledged within 3 working days
Joining the Practice
To join the practice please speak to a member of the reception staff who will take details which will enable us to further your request for registration. If you have a medical card you should make this available.
The practice does not discriminate on the grounds of race, gender, social class, age, religion, sexual orientation, appearance, disability or medical condition but if a resident lives outside the practice area, registration may not be agreed.
Medical Records

Your Medical records on computer and paper are registered under the Data Protection Act.  Confidentiality is of utmost important to us at the Health Centre and your information will only be shared to third parties with your consent.
The staff at this practice record information about you and your health so that you can receive the right care and treatment.  We need to record this information, together with the details of the care you receive, so that it is available each time we see you.
The information recorded about you may be used for reasons other than your personal care, for example, to help us to protect the health of the general public, to plan for the future, to train staff and to carry out medical and other health research.
We are involved in research studies which require access to anonymous information from patients’ notes. All directly identifiable details (name, address, post code, NHS number, full date of birth) are removed from your notes before they are collected for research, and automatic to de-personalise any free text (non structured or coded data) are run after information is collected. Individual patients’ records are added into a much larger anonymous database from many patients across the UK which is used by researchers outside this practice. This data may be anonymously linked to other data, such as hospital data.
If you would like to opt out of this data collection scheme, please let your doctor know and your records will not be collected for use in the anonymous research database.  This will not affect your care in any way.

If anything to do with the research would require that you provide additional information about yourself, you will be contacted by your GP to see if you are willing to take part; you will not be identified in any published results.
You have a right of access to your health records.  If at any time you would like to know more, or have any concerns or have any concerns about how we use your information please ask at reception for more details or you can speak to the Practice Manager who can be contacted at the Health Centre Telephone number.

Changing Address
Please inform the reception staff of any change of address or telephone number as soon as possible.
Patient Rights and Responsibilities
Our  Responsibility
Surgery Premises:

Our surgery building will be welcoming, easy for patients to find their way around and appropriate to the needs of users, including the disabled.
You have the rights to:

· be registered with a General Practitioner

· change doctor if desired
· to be treated courteously at all times irrespective of ethic origin, religious belief
· be offered a health check on joining the practice

· receive emergency care from the practice

· receive appropriate drugs and medicines

· be referred for specialist or second opinion if appropriate
· to view your medical records, subject to the Acts and to know that those working for the NHS are under legal obligation to keep the contents confidential.

Accessing Medical Records:

· The Practice Manager will assist any patient wishing to have access to their own medical record, subject to the relevant Acts.

· The patient's doctor will be available to explain medical terminology within the legal timescales.
Patient Responsibility
· To treat the staff with courtesy at all times. Violent or abusive patients may be considered for removal from the practice list.
· To attend appointments on time – the doctors may refuse to see a patient if he/she are more than 10 minutes late.

· Give the practice adequate notice if you wish to cancel your appointment.   Someone else could use your appointment.
· An appointment is for one person only - where another member of the family needs to be seen or discussed, another appointment should be made.
· Patients should make every effort when consulting the surgery to make best use of nursing and medical time - home visits should be medically justifiable and not requested for social convenience.

· Patients are asked to allow 24 hours for repeat prescriptions.  This ensures adequate time for accurate prescribing.
ALL MEMBERS OF THE SURGERY TEAM ARE DEDICATED TO A QUALITY POLICY TO ACHIEVE HEALTH SERVICES WHICH MEET THE PATIENT'S REQUIREMENTS.
Useful Telephone Numbers                                                                       

HOSPITALS

Altnagelvin Hospital.................................................
028 7134 5171

Antrim Hospital........................................................
028 9442 4000

Belfast City..............................................................
028 9032 9241

Causeway Hospital...................................................
028 7032 7032

Robinson Hospital....................................................
028 2766 0322

Royal Victoria..........................................................
028 9024 0503

LOCAL PHARMACIES

Kennedys, Rasharkin………………………………

028 2957 1124

McCloys, Kilrea………………………………..….

028 2954 0247

Shields, Kilrea……………………………………..

028 2954 0336

Mathewsons, Ballymoney…………………………

028 2766 4600

Gordons, Main Street, Ballymoney………………..

028 2766 3194

Gordons, Church Street, Ballymoney……………..

0800 1696601

OTHERS

Alcoholics Anonymous……………



0845 769 7555/028 90434848
Citizens Advice......................................................
028 7034 4817

CRUSE...................................................................
028 2766 6686

Dalriada Urgent Care…..........................................
028 2566 3500

FRANK Drugs Helpine ............................................
0800 776600
Gamblers Anonymous...........................................
028 9024 9185

Hospice Homecare Team Nurses...........................
028 2766 0333

Marriage Counselling (RELATE NI).....................

028 90323454
Nexus NI ………………………………………………………

028 90326803 (Belfast)








028 71260566 (Derry)
Parenting NI

 …………………………...

0808 8010 722
Samaritans...............................................................
028 7032 0000

Samaritans (Out of Hours).....................................
08457 909090

Victim Support........................................................
028 9024 4039

Women's Aid..........................................................
028 70358999
HSCB, Integrated Care ,County Hall, 182 Galgorm Road 

Ballymena BT42 1QB…………………..........      

028 25311140
Patient/Client Information Service.........................
0845 7626428
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